PamelaTransport

Transporting What Matters Most.
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CAPABILITY STATEMENT

COMPANY OVERVIEW

Pamela Transport LLC provides compliant, time-critical medical courier service across Mississippi, Alabama, and Georgia. We specialize

in final-mile delivery of medical specimens, pharmaceuticals, life-saving equipment, and sensitive healthcare documents: supporting
laboratories, hospitals, clinics, and pharmacies. Every transport is handled with disciplined procedures to protect integrity,
confidentiality, and a clear chain of custody, with an emphasis on consistent on-time performance. As an independent courier, we offer
responsive, direct service designed to reduce delays and handling risk for critical healthcare deliveries.

COMPANY SNAPSHOT NAICS

Business Name: Pamela Transport LLC 492110 Couriers and Express Delivery Services
Point of Contact: Pamela Butler, Owner 484110 General Freight Trucking, Local
Primary Industry: Medical Courier & Transportation Services
' ) 484220 Specialized Freight (except Used Goods)
Address: 101 Owings Ave, Brent, AL 35034 Trucking, Local
Service Area: Mississippi, Alabama, Georgia
492210 Local Messengers and Local Delivery
CAGE CODE: 19EZ7
UEI: FB2LL8BGGHLGS DIFFERENTIATORS
Email Address: Pamelabutler@pamelatransportllc.com
Phone Number: +1(205) 300-5279 High-Accountability Independent Operator
Web: pamela-transporting.govprofile.com As a single-owner independent courier, every contract

receives direct executive oversight. Clients work

directly with decision-makers, ensuring rapid issue
CURE COM ENC'ES resolution and consistent service quality.

Direct Point-to-Point Service

MEDICAL & HEALTHCARE COURIER SERVICES

. . Unlike large carriers that route through hubs, we
e Secure transportation of laboratory specimens, minimize handling points—reducing delays, risk of

pharmaceuticals, and medical equipment damage, and chain-of-custody exposure.

e  Time-critical STAT and on-demand delivery services

e Dedicated point-to-point transport to reduce transit time Specialized Healthcare Focus

and risk - . L
We are structured specifically for medical logistics, not

general parcel delivery. Our operational procedures

COLD-CHAIN MANAGEMENT prioritize compliance, safety, and confidentiality.
e Use of insulated transport containers

e  Real-time temperature monitoring capability Flexible & Responsive Operations

e Handling of ambient, refrigerated, and frozen materials e On-demand and after-hours availability

® Rapid scaling through a trusted subcontractor
HIPAA-COMPLIANT CHAIN OF CUSTODY network

e Secure digital tracking platforms (e.g., Onfleet or similar - .
HIPAA-compliant systems) e Ability to support contracts exceeding $150,000

e  Encrypted data handling L. .
) . . o . Woman- and Minority-Owned Business
e  Electronic proof of delivery (e-POD) with digital signatures

Provides agencies with diversity participation support
while maintaining performance-driven service
standards.

e  Audit-ready delivery documentation

BIOHAZARD & REGULATORY COMPLIANCE
e  OSHA- and DOT-compliant handling procedures
e  Proper “triple packaging” methods for infectious substances

e  Secure containment and transport of sensitive materials

TECHNOLOGY-DRIVEN EFFICIENCY

e Al-powered route optimization for reduced delays

® Real-time GPS tracking and geofencing L‘_ -iﬁ'g
e Stakeholder visibility throughout the delivery lifecycle "-E : L
-



